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Keeping Your Home 
Protected 

When Insurance Options 
Are Limited 

(and Expensive)



ABOUT UNITED POLICYHOLDERS (UP)
• A 501(c)3 national not-for-profit organization with a Platinum 

Guidestar rating 

• 32 year track record of expertise in insurance problem-solving, 
disaster recovery and resiliency 

• A trusted information resource and respected advocate for 
insurance consumers in all 50 states + D.C.

• Funded by donations and grants

• Independent (not funded by insurance companies)

Go to uphelp.org to register for upcoming events, view recordings of 
past events, and related resources.
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HOME INSURANCE HEADACHES

UP and our partners are helping consumers 
understand and contend with the realities of 

premium increases and nonrenewals
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The new normal = having to spend more time
 to find insurance and having to spend more 

$$ to pay for it! 



ELIGIBLE 
FOR COVERAGE



UNDERINSURANCE

Be aware that we still see policies that provide 
“Coverage A, Dwelling” limits that amount to 
less than $300 per square foot to rebuild the home. 

That’s likely to fall very short of the actual cost to 
rebuild in most regions of California. 

Seek advice to obtain a realistic understanding of the 
cost per square foot rebuild a home similar to yours in 
your community and adjust your limit accordingly.



INVENTORY YOUR 
PERSONAL PROPERTY

While you’re doing an insurance check up, why not walk through your 
home and garage and photograph/video all of your contents 

…your furniture and paintings pictures, light fixtures, the things in 
your drawers and closets and cabinets including your kitchen 
appliances and washer and drier and pots and pans and your 
clothing and shoes and books and office materials and toys and 
keepsakes and tools and camping and sports equipment– everything! 

Then store those pictures and videos in the cloud. In the verrrry 
remote chance you do have a major loss, you will at least have some 
evidence to prove the extent of your contents and it can greatly help 
you write out a detailed inventory if you need to do that for your 
claim…



NONRENEWED?

YOUR INSURER MUST GIVE 
YOU 75 DAYS NOTICE , 
PROVIDE THE DETAILS OF 
THE REASON FOR THE 
NONRENEWAL AND ALLOW 
YOU TO APPEAL…

EVEN IF YOU APPEAL:

Ø DON’T DELAY – START 
SHOPPING RIGHT AWAY!

Ø TAKE NOTES REGARDING 
EACH INSURER YOUR 
AGENTS HAVE CONTACTED

Ø MAKE SURE YOU HAVE 
THOROUGHLY SHOPPED 
THE INSURER MARKET!



SHOPPING TOOLS AVAILABLE FROM 
THE CALIFORNIA 

DEPARTMENT OF INSURANCE
(INSURANCE.CA.GOV) 
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Top
Ten
Tips!!

Chart of insurers         
offering discounts

Insurance Finder 
 Tool



The FAIR Plan writes basic property insurance, 
including fire coverage, for homeowners who cannot 
obtain it from a traditional insurance carrier.

The FAIR Plan is often a temporary safety net for 
homeowners, established to ensure all homeowners 
have access to fire insurance when other insurers won’t 
provide it.

But if you have a FAIR Plan policy, you need to pair it 
with a “Difference in Conditions” policy to get more 
complete coverage.

  About the FAIR Plan:

California FAIR Plan – 
“The Insurer of Last Resort”



CHECK OUT OUR INFO AT:
WWW.UPHELP.ORG/CFP
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FAIR Plan 

Dwelling 
Policy

Difference 
In 

Conditions 
Policy

Comprehensive 
Coverage 

Fire
Internal Explosion 

Windstorm

Water Damage
Theft

Liability



FAIR PLAN 
ADD-ON OPTIONS

•Extended coverage for windstorm or hail, explosion, riot, 
vehicles
•Vandalism
•Add Replacement Cost Coverage
•Contents: you have to specifically add extended coverage 
and/or vandalism for contents
•Optional increase of Fair Rental Value (up to 20%)
•Optional Increase Code Upgrade Coverage (up to 10%)
•Optional - add 5% for Debris Removal coverage
•Optional increase of Other Structures coverage



WILDFIRE SCORES…
SLOPE, FUEL, ACCESS AND MORE

BRISBANE



INSURERS USE AERIAL IMAGERY 
TO ASSIGN RISK SCORES



STATE FARM’S 20% 
RATE INCREASE*

 
*VARIES BY TERRITORY/ZIPCODE 

Exhibit 20
Page 32

State Farm General Insurance Company
California Non-Tenant Homeowners
Customer Dislocation by ZIP Code

Non-Tenant Homeowners Renters Condominium Unitowners

ZIP Code
Number of 

Policies 
Average $

Rate Impact
Average %
Rate Impact

Max $
Impact

Number of 
Policies 

Average $
Rate Impact

Average %
Rate Impact

Max $
Impact

Number of 
Policies 

Average $
Rate Impact

Average %
Rate Impact

Max $
Impact

94559 1,350 $111 7.9% $2,176 729 $0 0.0% $0 104 $148 19.7% $615
94560 1,513 $126 11.9% $311 482 $0 0.0% $0 223 $123 20.0% $2,229
94561 2,244 $152 13.3% $845 451 $0 0.0% $0 19 $92 19.8% $193
94562 3 $1,232 12.6% $3,306 1 $0 0.0% $0 0 $0 0.0% $0
94563 2,910 $556 17.6% $4,062 147 $0 0.0% $0 29 $275 19.7% $922
94564 1,084 $193 15.4% $747 232 $0 0.0% $0 87 $105 19.2% $352
94565 2,880 $152 13.3% $868 1,736 $0 0.0% $0 110 $126 19.9% $296
94566 2,165 $135 7.3% $1,460 713 $0 0.0% $0 152 $131 19.9% $448
94567 14 $1,700 39.0% $2,971 2 $0 0.0% $0 0 $0 0.0% $0
94568 1,512 $15 1.0% $1,221 1,137 $0 0.0% $0 464 $130 19.9% $517
94569 15 $205 11.7% $393 4 $0 0.0% $0 0 $0 0.0% $0
94570 0 $0 0.0% $0 0 $0 0.0% $0 0 $0 0.0% $0
94571 755 $145 13.3% $442 96 $0 0.0% $0 0 $0 0.0% $0
94572 414 $166 13.8% $517 118 $0 0.0% $0 0 $0 0.0% $0
94573 9 $701 19.1% $4,771 2 $0 0.0% $0 0 $0 0.0% $0
94574 378 $614 17.6% $15,272 141 $0 0.0% $0 26 $221 20.3% $680
94575 0 $0 0.0% $0 2 $0 0.0% $0 0 $0 0.0% $0
94576 7 $701 18.7% $2,249 0 $0 0.0% $0 0 $0 0.0% $0
94577 1,816 $236 17.2% $781 818 $0 0.0% $0 209 $128 19.6% $585
94578 915 $115 9.7% $327 752 $0 0.0% $0 124 $99 19.4% $348
94579 960 $174 15.2% $378 309 $0 0.0% $0 26 $116 19.6% $220
94580 1,352 $185 16.9% $428 326 $0 0.0% $0 57 $100 19.2% $319
94582 1,195 $214 12.4% $1,291 614 $0 0.0% $0 336 $147 19.9% $505
94583 1,733 $186 11.0% $2,807 566 $0 0.0% $0 210 $122 19.6% $345
94585 1,174 $128 12.3% $269 331 $0 0.0% $0 0 $0 0.0% $0
94586 124 $317 10.7% $1,140 14 $0 0.0% $0 0 $0 0.0% $0
94587 1,960 $184 15.5% $460 774 $0 0.0% $0 178 $106 19.6% $296
94588 1,218 $225 12.1% $12,939 693 $0 0.0% $0 202 $133 19.8% $627
94589 829 $133 12.9% $529 302 $0 0.0% $0 20 $108 20.0% $227
94590 825 $128 11.5% $362 563 $0 0.0% $0 63 $96 19.9% $261
94591 1,926 $135 11.5% $445 598 $0 0.0% $0 104 $122 19.8% $405
94592 32 $181 13.0% $284 14 $0 0.0% $0 6 $149 19.5% $374
94595 683 $289 15.9% $1,870 224 $0 0.0% $0 1,714 $147 19.6% $910
94596 932 $261 14.1% $1,993 751 $0 0.0% $0 258 $133 19.7% $478
94597 746 $231 15.5% $653 668 $0 0.0% $0 423 $149 19.9% $908
94598 1,474 $342 18.5% $3,387 390 $0 0.0% $0 322 $150 19.9% $675
94599 124 $307 17.1% $2,977 66 $0 0.0% $0 29 $180 20.0% $553
94601 812 $205 14.4% $512 526 $0 0.0% $0 67 $170 19.8% $441
94602 1,638 $150 8.0% $775 540 $0 0.0% $0 42 $129 20.0% $267
94603 839 $167 14.4% $522 360 $0 0.0% $0 26 $145 20.1% $415
94604 0 $0 0.0% $0 1 $0 0.0% $0 0 $0 0.0% $0
94605 2,138 $172 9.6% $1,293 571 $0 0.0% $0 187 $163 20.0% $574
94606 343 $178 11.6% $534 767 $0 0.0% $0 66 $159 19.6% $742
94607 224 $98 7.4% $270 665 $0 0.0% $0 419 $127 19.5% $514
94608 540 $176 11.9% $550 967 $0 0.0% $0 490 $129 19.7% $500
94609 475 $224 12.7% $717 695 $0 0.0% $0 87 $144 19.6% $331
94610 1,065 $253 11.3% $945 1,034 $0 0.0% $0 252 $133 19.7% $597
94611 2,383 $287 9.8% $2,047 834 $0 0.0% $0 157 $129 19.7% $393

©, Copyright, State Farm Mutual Automobile Insurance Company 2023
No reproduction of this copyrighted material allowed without express written consent from State Farm®

Zip Code  94005   
    number of policies - 221
    average % increase - 10.5%
    average $ increase - $146
    max $ increase -  $508



WHAT MATTERS:
• Adequate “Coverage A” Dwelling Limits
• Replacement coverage over ACV
• Extended replacement coverage 
• Building Code Compliance/upgrade coverage 
• Adequate dwelling and ALE limits
• Extra for art, jewelry, business property
• Know what’s excluded/limited: Flood, EQ, Mold, 

Earth Movement

United Policyholders 2023 
© ALL RIGHTS RESERVED



TIPS TO SAVE MONEY!
• Seek out  pro-active insurance agents/brokers
• Do as much mitigation as you can…
• Ask your agent or insurer about all available discounts 

and if you can lower your contents limits
• Bundle home and auto coverages
• Raise your deductible!!

– While shopping ask for a quote with different levels 
of deductible: $1,000, $2,500, $5,000, $10,000

(A higher deductible will reduce your premium 
and it’s best to avoid filing a small claim anyway!)
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CDI MANDATORY 
MITIGATION DISCOUNTS

No insurer shall use a rating plan that does 
not take into account and reflect the following 
mandatory factors: 

Community-level mitigation designations: 
1. Fire Risk Reduction Community 
2. Firewise USA Site in Good Standing. 



CDI MANDATORY DISCOUNTS 
Property-level mitigation efforts: 

1.Clearing of vegetation and debris from under decks, 
2.Clearing of all combustible materials from within 

five (5) feet of the home, 
3. Incorporation of only noncombustible materials, 

including fences and gates, within five (5) feet of 
the home, 

4.No combustible structures, including sheds and 
other outbuildings, from the area within
thirty (30) feet of the insured structure or, if insured 
does not control the entirety of the area, from as 
much of such area as is under the control of the 
applicant or policyholder, 

5.The property upon which the home is situated 
complies with Section 4291 of the Public Resources 
Code, and relevant local ordinances,  



CDI MANDATORY DISCOUNTS
Building hardening measures: 

1.  Class-A Fire Rated Roof, 
2.  Enclosed Eaves, 
3.  Fire-Resistant Vents,     
4. Multipane windows, including dual pane 

windows, or functional shutters, which when 
closed, cover the entire window and do not have 
openings, and 

5. At least six (6) inches of noncombustible vertical 
clearance at the bottom of the exterior surface of 
the building, measured from the ground up. 



Please…
Help us monitor and contribute to solving 
California’s property insurance crisis by 
taking and sharing our survey!

www.uphelp.org/CAhomeSurvey

Thank you!!

http://www.uphelp.org/CAhome


REDUCE RISK, IMPROVE 
YOUR INSURANCE PROFILE
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GET RISK REDUCTION HELP 
IN YOUR AREA
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www.uphelp.org/WRAP



GET READY!
Get Your Disaster Ready Guide 

www.listoscalifornia.org/resources

 



info@uphelp.org | www.uphelp.org
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THANK YOU!
REMEMBER, UP IS HERE TO HELP!

UPHELP.ORG

mailto:info@uphelp.org

