
Low Income Rate Assistance (LIRA) for Utility Bills 

 
The Low Income Rate Assistance (LIRA) Program is offered to current City of Brisbane Water & Sewer 
customers who are enrolled in PG&E’s Care Discount Program.  Once a customer is enrolled in the LIRA 
program, discounts will go into effect starting the next billing period. 

To enroll in LIRA, a customer must provide the City of Brisbane a current copy of a qualifying PG&E bill 
that: 

1. Has a Name and Service Address that Matches the Name and Service Address on the Brisbane 
Utility Account 

2. Indicates Customer is Currently receiving PG&E’s CARE Discount 

Customers can apply for PG&E’s CARE discount program and/or find out if you are eligible 
at pge.com/CARE or by calling 1-866-743-2273. 

For questions about the City of Brisbane LIRA Discount Program, please contact the City of Brisbane 
Utility Billing Department at (415) 508-2154. 

 

https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page?

